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Dear Colleagues,

Acting in a lawful and responsible manner, gaining the recognition and trust of our stakeholders 
and promoting a working environment that favours and encourages good practice is crucial 
to JUARISTI's success. Any dishonestl conduct or activity could undermine the reputation we 
currently enjoy thanks to our dedicated and close collaboration with clients and business partners 
and our corporate responsibility actions.

Our common goal is for JUARISTI to become a leader in its sector. Achieving this requires that 
all of us in the company act in a responsible and honest manner and respect the laws of each 
region. In its business activities, JUARISTI is committed to comply with all laws, regulations and 
ethical standards applicable in each situation, in addition to the precepts contained in this Code 
of Conduct and inspired by the operating philosophy of JUARISTI as a committed, fair, responsible 
and honest company.

The Code of Conduct is mandatory for all the people who are part of JUARISTI. This document 
contains the full text of the Code along with a list of contacts of interest and additional information.

Mireia Romarate 
Human Resources, Finance & Administration Director
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1. GENERAL CODE OF CONDUCT

1.1 Responsibility for the reputation of JUARISTI

JUARISTI's reputation largely depends on the behaviour, actions, 
and behaviour of each of its employees. The improper behaviour of 
a single employee can cause irreparable damage to the company.

Each of our employees will take care not to undermine the good 
name of JUARISTI in the exercise of their work.

1.2 Responsibility  for basic social principles and 
rights

We abide by the International Labour Organisation's provisions 
and recognize the basic right of employees to create unions and 
associations for the representation of workers. We deplore the 
deliberate practice of forced or compulsory labor and, of course, 
we condemn child labor, so we implement all necessary measures 
to ensure that all workplaces owned by JUARISTI and its suppliers 
respect the minimum legal working age established by the laws of 
each country.

Salaries and benefits paid or otherwise granted as compensation 
for an ordinary work day shall be in accordance with at least the 
legal minimum wage or the rules of the corresponding geographical 
area.

1.3 Equal opportunities and mutual respect

JUARISTI guarantees equality of opportunity and treatment 
regardless of the ethnic group, skin colour, sex, disability, ideology, 
religion, sexual orientation, social status, or political ideology of 
the person, the defence of equality is based on the democratic 
principles and tolerance.

As a matter of principle, employees are chosen, hired, and promo-
ted based on their merits and abilities.

All our employees, without exception, are prohibited from exerci-
sing any kind of discrimination against other colleagues, either by 
harming or harassing them, and must strive to maintain a rela-
tionship of respect and camaraderie.

1.4 The workers and their representatives

JUARISTI will ensure that its employees are provided with the 
necessary conditions so that they can carry out their activities 
with an adequate performance without their well-being, health or 
physical integrity being affected. The company assists its employees 
in their personal development.

In this sense, we maintain relationships of trust and honesty with 
workers' representatives aimed at maintaining a constructive 
dialogue and fighting for a fair balance of interests. Dealing 
with workers' representatives who combat both privileges and 
discrimination is part of our corporate culture.



1.5 Directive culture

Each director is responsible for the well-
being of their workers, with whom they will 
try to maintain a relationship of mutual 
respect. All staff members who perform 
tasks of responsibility, supervision and 
coordination act as role models, for which 
they will faithfully abide by the Code of 
Conduct. By providing information and 
specific instructions on the responsibilities 
and faculties corresponding to each area 
of work, the coordinators encourage the 
appropriate behaviour of their employees. 
A good coordinator trusts his or her 
workers, sets ambitious and realistic goals 
with them and gives them the maximum 
responsibility and freedom of action 
possible. A good coordinator also knows 
how to see and recognize the merits of the 
employees in his or her charge. Excellence 
will receive special recognition.

Regarding responsibility in the context of 
leadership, coordinators will do everything 
possible to avoid unacceptable behaviour.

They will be responsible for making sure 
that within their scope of competence, they 
do not commit infractions that could have 
been avoided with adequate supervision.

Trust and cooperation are reflected in the 
mutual and open exchange of assistance 
and information. Coordinators and 
employees will inform each other of all 
matters related to the company in order 
to decide and act accordingly.

Employees and their coordinators must 
ensure a rapid and efficient exchange of 
information. Knowledge and information 
will be transmitted under the conditions 
established by the respective scope 
of authority. To facilitate cooperation, 
information and knowledge, the later will 
be transmitted without falsification, in full, 
and as soon as possible.
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2.1 Conflicts of interest

It is very important for JUARISTI that the 
professional activities of our employees do not 
conflict with their private interests or the interests 
of JUARISTI.

Therefore, any situation that could give rise to a 
conflict of interest should be avoided.

2.2 Second job

All employees have the obligation to put their work 
capacity at the disposal of the company and to 
perform the tasks entrusted to them in the best 
possible way according to their skills and knowledge.

The carrying out of a second job that prevents 
compliance with this obligation is not allowed. In 
general, any second job will be communicated to 
the Human Resources Department in due course 
and on a voluntary basis through the superior 
coordinator. In any case, JUARISTI supports and 
encourages its workers’ volunteer activities.
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2.3 Interests in other companies

Those employees who have interests, work or provide services 
in companies that maintain professional relations with JUARISTI 
must notify the Human Resources Department or their immediate 
manager of this fact in writing and on their own initiative. If there is 
a risk of a conflict of interest, these relationships shall end.

2.4 Fight against corruption

In order to achieve a prosperous and sustainable company, we 
believe that competition is positive as long as its activity is guided by 
respect for good practices. We support national and international 
initiatives aimed at avoiding unfair competition through bribes and 
we reject any corrupt or illicit behaviour in business activities.

Employees are prohibited from using JUARISTI professional 
relations for their own or another's benefit, or in such a way as 
to harm JUARISTI. This means, more specifically, that none of 
our employees can give or receive gifts (such as money, tangible 
goods, or services) intended to influence any decision, which 
should always be based on objective facts.

 

In order to avoid legal sanctions against JUARISTI, its business 
partners, or themselves, each employee must keep themselves 
informed regarding the internal rules before giving or receiving 
gifts, accepting invitations, or even tickets related to leisure.

If any employee justifiably suspects the existence of corruption or 
white-collar crime - or is doubtful regarding the legitimacy of such 
actions - he or she should request help or advice. The management 
of JUARISTI provides advice and help in this regard.
 

2. FIGHT AGAINST CORRUPTION
AND CONFLICTS OF INTEREST 
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3.1 Fair competition

JUARISTI is committed to maintaining fair relationships with its 
business partners and other companies, and also supports free 
and fair competition based on competition and antitrust laws.

All our employees must respect competition and antitrust laws. 
This means, for example, that none of the employees will be able 
to negotiate with other competitors. Neither is it permitted to 
agree with commercial partners or other companies on non-
competition agreements, the submission of spurious tenders or 
the distribution of customers, regions or production plans. Also 
prohibited is the arbitrary favourable treatment of some business 
partners and the exclusion of others.

JUARISTI expects the same diligence in the interest of fair 
competition from its business partners.

3.2 Donations and sponsorship

JUARISTI makes donations (understood as voluntary contributions 
without expecting to receive anything in return) and grants 
sponsorship money, which are always within the law and in 
accordance with the corresponding internal rules.

We make economic and material donations for scientific, educa-
tional, cultural, sports, and social projects. We only make dona-
tions to recognized non-profit organizations or to ones that are 
authorized to accept donations.

The granting of donations must be transparent, which means that 
the purpose, the recipient and the reception of the donation by the 
latter shall be documented and verified.

3. RELATIONSHIPS WITH COMMERCIAL PARTNERS 
AND OTHER COMPANIES
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4.1 Privacy and data security

In accordance with the Law 34/2002, of 11th July, on Information 
Society Services and E-Commerce and the Organic Law 3/2018, 
of December 5, on Protection of Personal Data and Guarantee of 
Digital Rights, JUARISTI fully guarantees the privacy of personal 
data.

We only collect, process, and use personal data to the extent that 
they are necessary for clear, legitimate, and well-defined purposes, 
after communication of the purpose and duration of processing 
to the parties concerned. We make sure that the data is used in 
a transparent way for the interested parties and we respect their 
right to information and correction as well as their right to the 
possibility of objecting, blocking, or deletion.

All our employees are obliged to comply with the provisions on data 
protection, and the laws and business statutes on information 
security, as well as to prevent the misuse of personal, secret, and 
confidential information provided to JUARISTI.

All elements involved in the processing of information must be 
protected in order to safeguard the confidentiality, integrity, 
availability, and verifiability of the information subject to protection 
and avoid unauthorized internal or external uses.

4.2 Duty of secrecy

All our employees are obliged to respect confidentiality in relation 
to the professional or commercial secrets of those who have 
knowledge within their area of competence or who have gained 
such knowledge by other means. The jobs and internal business 
issues that are significant for JUARISTI or for its commercial 
partners and that are not in the public domain, such as the 
development, and testing of products and plans, are confidential.

4. THE PROCESSING OF INFORMATION
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JUARISTI has a commitment of responsibility regarding 
the wellbeing of its workers. We provide job safety and 
health protection in accordance with national laws and 
in accordance with our policy on protection of health and 
safety at work. We preserve the health, productivity and 
job satisfaction of our employees.

Each one of our employees must contribute to preserve 
their health by following the rules on their protection and 
their job safety.

5. OCCUPATIONAL SAFETY AND 
HEALTH PROTECTION

Wherever it carries out its activity, JUARISTI collaborates 
with society and political representatives to set up positive 
developments in social matters and regarding environmen-
tal sustainability.

All our employees make responsible use of natural resour-
ces and try to ensure that their activities have as little effect 
on the environment as possible.

For its commitment to efficient resource management and 
continuous improvement in production efficiency, JUARISTI 
has been awarded the ISO-9001 certificate.

6. ENVIRONMENT  
PROTECTION
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7.1 Compliance required from all Group companies

JUARISTI actively promotes the dissemination of the Code of Conduct and ensures its strict implementation.

The objective is to ensure that, due to the implementation of the Code of Conduct, no situations of 
disadvantage occur to any employee, and that appropriate measures are taken in case of non-compliance 
thereof.

Likewise, we urge all our subsidiaries, our suppliers, and our business partners to bear the Code of Conduct 
in mind for their company policies.

7.2 Duty of compliance

All our employees shall comply with the rules, laws and internal regulations applicable to their work and 
shall act in accordance with this Code of Conduct.

Any employee who does not follow the Code will face the appropriate consequences set forth in the laws 
and internal rules of the company, which may include termination of employment and initiation of legal 
proceedings in the event of an offense.

Employees who wish to ask any questions can contact:

Mireia Romarate
Tel: + 34 943 851221
Email: mireia.romarate@juaristi.com

7. IMPLEMENTATION OF THE CODE OF CONDUCT 
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At JUARISTI, we are convinced that our brand is our 
greatest asset and our goal is to strengthen it by offering 
our customers the best products and services in order to 
gain their trust and loyalty. We are committed to a better 
world and, in line with our mission, we encourage all our 
employees to be committed to sustainable competitiveness 
in social, environmental and economic terms.

That’s why we are working hard to become recognised as a 
socially responsible brand. And, along these lines, we have 
recently became a signatory to the United Nations Global 
Compact, thus reflecting our commitment to Human 
Rights, Labour Rights, Environment, and Anti-Corruption.

The United Nations Global Compact is an international 
initiative that promotes the implementation of 10 
universally accepted principles in the areas of Human 
Rights, Labour, Environment and Anti-Corruption in the 
activities and business strategy of companies.

With more than 10,000 signatories in over 130 countries, 
it is the largest voluntary corporate social responsibility 
initiative in the world. There are 2,182 signatory 
organisations in the Spanish Global Compact Network, 
with 1,519 SMEs, 305 Large Enterprises and 358 other 
entities.

Backed by the CEOs of its signatory companies, the Global 
Compact is a practical framework in which to develop, 
implement and disseminate corporate sustainability 
policies and practices, offering its signatories a wide 
range of resources and management tools to help them 
implement sustainable business models.

8. JUARISTI, A SOCIALLY
RESPOSIBLE BRAND

 



8.1 The United Nations Global Compact pursues two complementary objectives:

1. Incorporate the 10 Principles into business activities around the world.

2. Channel actions in support of the broader objectives of the United Nations, including the Millennium Development Goals (MDGs).

8.2 The Ten Principles of the Global Compact are based on Universal Declarations and Conventions and 
are divided into four main blocks:

• Human Rights: Principles 1 and 2 are derived from the Universal Declaration of Human Rights.

• Labour: Principles 3, 4, 5 and 6 are inspired by the ILO’s Declaration on Fundamental Principles and Rights at Work.

• Environment: Principles 7, 8 and 9 are based on the Rio Declaration on Environment and Development.

• Anti-Corruption: Principle 10, the last to be incorporated, is based on the United Nations Convention Against Corruption.
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10 PRINCIPLES OF THE GLOBAL COMPACT

Principle 1
Businesses should support and respect the protec-
tion of internationally proclaimed fundamental human 
rights within their sphere of influence.

Principle 2
Businesses should ensure that their companies are 
not complicit in human rights abuses.

Principle 3
Businesses should uphold the freedom of association 
and the effective recognition of the right to collective 
bargaining.

Principle 4
Businesses should support the elimination of all forms 
of forced or compulsory labour.

Principle 5
Businesses should support the abolition of child labour.

Principle 6
Businesses should support the elimination of discrimi-
nation in respect of employment and occupation.

Principle 7
Businesses should support a precautionary approach 
to environmental challenges.

Principle 8
Businesses should undertake initiatives to promote 
greater environmental responsibility.

Principle 9
Businesses should encourage the development and 
diffusion of environmentally friendly technologies.

Principle 10
Businesses should work against corruption in all its 
forms, including extortion and bribery.
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JUARISTI Boring & Milling Machines
Basarte Industrialdea 2 
20720 Azkoitia (Basque Country), SPAIN
Tel. (+34) 943 851 221

info@juaristi.com
www.juaristi.com


