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PRESS RELEASE 
 
 

Azkoitia, 5. September 2018 

 
JUARISTI steps up its growth in Germany with the 
appointment of Volker Hiersekorn as new 
commercial director 
 
• The company opened a new delegation in Germany last September 
• At present, JUARISTI has about sixty customers in the country and plans to 
considerably increase the figure in the coming months 
•  JUARISTI will be present at the next AMB presenting its innovative concept 
of Intelligent Machine 
 
JUARISTI, a leading company manufacturer of milling and boring machines, 
continues taking steps to strengthen its presence in the German market, where 
it already opened a new delegation to provide advisory and direct support to 
its German customers last September, with the designation of Volker 
Hiersekorn as the new commercial director. 
 
Hiersekorn has a long career in the sector. Trained as industrial mechanic and 
experienced in the assembly and testing of machine tools, he has provided 
technical service for the maintenance of equipment and worked as a salesman 
for customers in the automotive sector, with Audi and Mercedes being its main 
buyers. Its network of contacts spans Germany, Scandinavia and Eastern 
Europe. 
 
The main functions of the department headed by Hiersekorn are to organize a 
clear commercial structure to give service to the entire Germany and 
neighboring countries, to manage the relationship with the current users and 
to deliver the machinery and technology solutions directly to the final 
customer. "Our main mission is to be closer to the clients and better 
understand their needs in order to offer personalized leader technology," 
explains Hiersekorn. 
 
Hiersekorn believes that "the quality of JUARISTI's customized solutions is 
more than proved and current users are more than satisfied", so the challenge 
now is to increase brand awareness. "We are going to work to bring our 
products technologies, services and facilities closer to the people", 
summarizes the commercial director. 
 
 
 
New service facilities 
 
One of his challenges will be to organize open days to bring people closer to 
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the new delegation opened last September in Erkelenz (next to Düsseldorf, in 
the west of the country). JUARISTI took a decisive step to strengthen its 
presence in the German market with this opening, setting up an office to 
provide advisory and direct support to its clients. The facilities have a 
production area of 200 square meters, a workshop of 500 square meters and 
crane capacity of up to 50 tons.  
 
Since the opening of this new delegation, JUARISTI customers have reported 
their satisfaction confirming that the decision has meant a substantive 
improvement in the quality of the service. “They value that the service is being 
managed directly by the manufacturer and not by subcontracted third 
parties”, says Wolfgang Moll, Head of the Technical Service in Germany. His 
team provides technical service for all types of machines, repair of 
components, geometric adjustments and retrofit of old machines to all 
JUARISTI customers in Germany and neighboring countries. 
 
In addition, the new facilities are next to a production plan of MHWirth GmbH, 
a customer of JUARISTI that has 4 of its machines operating continuously. 
Therefore, customers visiting JUARISTI will see not only the machines of the 
company’s workshop, but also those of MHWirth, which are already at full 
production output. That way, visitors will see examples of several customized 
solutions in a real production scenario.  This headquarters were added to the 
commercial office of Göppingen, in the south, and will serve as the basis for 
the expansion plans of the company in the country. 
 
 
Expansion plans 
 
At present, JUARISTI has about sixty German customers who already have its 
machines. This coming year the company will make a strong investment in new 
equipment in order to improve its service. In addition, the manufacturer will 
install a test bench for heads, improving the spare parts service. With these 
changes, JUARISTI wants to reinforce the idea that they are the best partners 
for their clients. 
 
Hiersekorn's forecast is that "the number of clients will increase exponentially 
in a short time." Currently, the goal is to achieve a sales volume of 20 million 
euros in 2020. “We will achieve that keeping on with our philosophy,  meeting 
every individual need with the highest level of versatility, improving businesses 
through our high-standing services and constructing connected machines to 
cooperate more intelligently and efficiently”, summarized Hiersekorn. 
 
 
Intelligent machines at the AMB 
 
On the occasion of AMB, the International exhibition for metal working that 
will be held in Stuttgart  between  the 18th and the 22nd of September, 
JUARISTI will present its new concept of machine intelligence through the 
software "My JUARISTI”. This is a system that combines the latest technologies 
developed in the company's Innovation department to allow the user the 
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productive management of resources and predictive maintenance of 
machines. In addition, it ensures the adaptability of the tools to the demands 
of each piece to achieve the best results. 
 
'My JUARISTI' shows a wide range of technological solutions in a single 
intuitive interface: SUPERVISOR unifies the activity of all productive means 
and facilitates their direct and easy management from the customer's 
Enterprise Resource Planning (ERP); OSASUN ensures proper maintenance 
and allows monitoring, self-diagnosis and predictive maintenance of the 
machines; ADAPTIVE CONTROL adapts the performance of the machine to 
the existing conditions; BALANCE CONTROL monitors and corrects possible 
imbalances in turning operations through advanced technology sensors; and 
GPS technology improves machines precision, especially in the treatment of 
complex pieces.  
 
The JUARISTI space, located in the Stand 9D34, will also feature the qualities 
of JUARISTI’s extensive catalog of milling-boring machines and multifunction 
centers. The entire catalog is designed to meet the requirements of the most 
demanding sectors, such as aeronautics, energy, naval, wind power... 
 
Finally, JUARISTI will introduce its C.A.S.T. strategy (Connectivity, Automation, 
Service and Technology), a multidimensional concept that influences its 
relationship with customers. It is an integral package that meets all needs of 
customers with the highest level of versatility, improves companies through 
high-level services and builds connected machines that cooperate efficiently 
and intelligently. 
 
JUARISTI, experts in the manufacturing of milling and boring centers, has been 
a benchmark in the machine tool industry for more than 75 years. Its 
headquarters are located in Azkoitia (Spain) and its product catalog covers all 
configurations of milling and boring machines and multiprocess centers. 
 
More information: 
 
Susana Jauregi 
marketing@juaristi.com 
+34 902 001 475 
 


